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Sunrise RealtyBusiness account

TODAY

Hi, I saw your ad for 2BHK flatsHi Riya! Welcome to Sunrise Realty. How can we
help you today?

View projects

Book a site visit

Talk to an agent

Book a site visitGreat! Pick a date for your visit:

Sat, 17 Oct

Sun, 18 Oct

Automated reply

Message

New lead captured
Facebook Ad · Riya Das

now

Follow-up sent
Automatically · Day 2

9:00

Deal won
₹ 65,00,000 · Arjun

2d

Arindam Sarkar
Full-Stack MERN & AI Developer

PRODUCT BROCHURE  ·  CRM + WHATSAPP AUTOMATION

Every chat,
a customer.
A sales CRM, shared WhatsApp inbox, broadcasts and no-code
automations in one suite, so every enquiry gets an instant reply
and a follow-up until it becomes a sale.

Sales CRM
Team Inbox

Broadcasts
Automations

AI built in

CAPTURE EVERY LEAD REPLY IN SECONDS FOLLOW UP AUTOMATICALLY CLOSE MORE DEALS CAPTURE EVERY LEAD REPLY IN SECONDS FOLLOW UP AUTOMATICALLY
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THE PROBLEM

Your leads are talking.
Is anyone listening?
Enquiries arrive from ads, websites and WhatsApp at all hours. When replies
are slow and follow-ups depend on memory, good leads quietly go cold.

01 Replies come hours later,
and the customer has already called a competitor.

02 Follow-ups live in someone's memory,
or in a notebook nobody else can see.

03 Nobody knows which ad or agent
is actually bringing in sales.

Your business phone
Last seen yesterday

47 unread

Hi, is the 2BHK still available?
10:02 AM

Unanswered

Price please
11:40 AM

Unanswered

Can I visit on Sunday?
1:15 PM

Unanswered

Hello??
4:48 PM

Unanswered

Need brochure for the project
7:30 PM

Unanswered

Ok, booked with another builder
9:12 PM

Unanswered

Lead lost to a competitor
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MEET THE SUITE

One suite. Everything your sales team needs.

Sales CRM
A visual pipeline for every deal, with full chat history on each lead.

New Contacted Visit Negotiation Won

Team Inbox
Your whole team on one WhatsApp
number, with chats assigned like
tickets.

Riya Das
2

Karan M.
1

Pooja S.

Amit Roy

Hi Riya! Your visit is booked for
Sat, 11 AM.

Thank you!

Type / for templates

Broadcasts
Offers and reminders to opted-in
contacts.

Delivered 98%

Read 79%

Replied 17%

Automations
Follow-ups that run on their own.

Trigger  ›  Message  ›  Wait  ›  Assign

AI assistant
Answers FAQs 24x7 and drafts
replies for agents.

Yes, 1 covered parking is
included with every 2BHK.

Suggested reply · agent approves

Reports
Sources, campaigns and agents,
live.
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9:41

Sunrise Realty
Business account

THU, 10:02 PM

Hi, I saw your ad for 2BHK flats

Hi Riya! Welcome to Sunrise Realty. How can we help?

View projects

Book a site visit

Talk to an agent

Book a site visit

Done! Your visit is booked for Sat 17 Oct, 11 AM with
Arjun.

FRI

Reminder: your site visit is tomorrow at 11 AM. See you
there!

Confirm

Reschedule

SAT, 3:30 PM

How was your visit today? Tap to rate us.

Loved it

It was okay

Loved it

Message

HOW IT WORKS

A conversation,
on autopilot.
Here's what happens, automatically, when a
new enquiry arrives at 10 PM.

1
Lead arrives
From a Click-to-WhatsApp ad, website or QR
code, and is saved in the CRM instantly.

2
Instant welcome
An approved template with buttons goes out
in seconds, day or night.

3
Customer chooses
One tap on a button. No typing, no waiting for
office hours.

4
Visit booked
Slot confirmed, lead moved to 'Site visit' and
assigned to an agent.

5
Reminder sent
An automatic reminder goes out a day before
the visit.

6
Feedback & next steps
After the visit, a feedback request and next
steps are sent on their own.
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SALES CRM + TEAM INBOX

See every deal.
Answer every chat.
Your pipeline and your WhatsApp inbox work as one:
every chat updates the lead, and every lead shows
its full conversation.

01 Visual pipeline
Drag deals between your own stages.

02 Auto lead assignment
Round-robin or by city, product or source.

03 Shared WhatsApp inbox
Many agents, one business number.

04 Quick replies & templates
Saved answers with a single keystroke.

05 AI reply suggestions
Drafts from your FAQs; agents approve.

06 Tasks & reminders
Follow-up calls and visits never slip.

crm.yourbusiness.com / pipeline

Sales Pipeline
Real estate · All agents · This month

All sources Hot leads Assigned to me + Add lead

New 24

Riya Das

Facebook

₹ 65L

Karan M.

Website

₹ 48L

Pooja S.

WhatsApp

₹ 72L

Contacted 18

Amit Roy

Referral

₹ 55L

Neha R.

Facebook

₹ 60L

Site visit 11

Sunil K.

WhatsApp

₹ 80L

Meera J.

Facebook

₹ 66L

Negotiation 7

Rahul B.

Website

₹ 92L

Ananya P.

Referral

₹ 58L

Won 9

Deepak G.

WhatsApp

₹ 70L

Sneha D.

Facebook

₹ 64L

Vikas T.

moved by drag & drop

crm.yourbusiness.com / inbox

Team Inbox

All Mine Unassigned

Riya Das
Book a site visit

2m

2

Karan M.
Price list please

8m

1

Pooja S.
Is parking included?

15m

Amit Roy
Thanks, see you Sat

1h

Neha R.
Can I get brochure?

2h

3

Sunil K.
Ok noted

3h

Riya Das
Assigned to Arjun · via WhatsApp

Resolve

Hi, I saw your ad for 2BHK flats

Hi Riya! Here are our 3 ongoing projects near you.

Book a site visit

Done! Your visit is booked for Sat 17 Oct, 11 AM. Arjun
will meet you there.

Thanks! Is parking included?

AI suggestion: Yes, 1 covered parking is included...

/price /brochure /location

Type a message or / for templates

Riya Das
+91 98XXX XXX21

Lead stage

Site visit

Assigned to

Arjun (Sales)

Deal value

₹ 65,00,000

Source

Facebook Ad

Tags

2BHK Hot Loan

Notes

Chat & lead, always in sync
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NO-CODE AUTOMATIONS

Follow-ups that run themselves.
Pick a ready-made recipe or build your own: choose a trigger, add messages, waits and
conditions.

RECIPE

Welcome new leads
Instant greeting and menu for
every new enquiry.

New lead  ›  Welcome  ›  Assign RECIPE

Appointment reminders
Reminders a day and an hour
before every visit.

Booked  ›  Wait  ›  Remind

RECIPE

Revive cold leads
Re-engage leads who stopped
replying.

No reply 3 days  ›  Nudge RECIPE

Payment reminders
Due-date reminders with
payment links.

Due date  ›  Remind  ›  Link

RECIPE

Feedback & reviews
Ask for a rating after every sale
or visit.

Deal won  ›  Wait  ›  Ask RECIPE

Wishes & offers
Birthday and festival greetings
with offers.

Date  ›  Template  ›  Send

New lead nurture flow Active

TRIGGER

New lead from Facebook Ad
or website form

ACTION

Send WhatsApp welcome
Approved template + menu

WAIT

Wait 1 day

CONDITION

Did the lead reply?

YES NO

ACTION

Assign to sales rep
Round-robin by city

ACTION

Send reminder template
With call-back button

TASK

Create follow-up call
Due tomorrow, 11 AM

NOTIFY

Alert manager
If no reply in 3 days
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AI BUILT IN

AI that answers like
your best salesperson,
and knows when to
hand over.
Trained on your products, prices and FAQs, the AI handles routine
questions and passes real buying conversations to your team,
with the full context.

AI chatbot on WhatsApp
Answers product, price and availability questions 24x7.

Lead scoring
Highlights the leads most likely to buy.

Smart reply drafts
Suggested replies that agents review and send.

Conversation summaries
One-line summaries before every follow-up call.

Auto-tagging
Detects intent like 'price enquiry' or 'complaint'.

Best time to send
Suggests when each segment is most likely to read.

BUILT ON TRUST

Official channels,
secure by design.

Official WhatsApp
Business API

Opt-in & opt-out
handled automatically

Role-based
access control

Secure cloud
& daily backups

React.js Next.js Node.js MongoDB Redis WhatsApp Cloud API FB & IG Lead Ads Google Sheets LLM APIs
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HOW WE GO LIVE

Live in weeks, not months.

01
Discovery

02
WhatsApp setup

03
Configuration

04
Integrations

05
Launch

06
Training

CHOOSE YOUR START

Starter Suite Growth + AI

Recommended

CRM pipeline & contacts

Shared WhatsApp inbox

Auto-replies & templates

Broadcast campaigns

No-code automations Basic

AI chatbot & lead scoring

Custom integrations

Support & maintenance plans available for both.
WhatsApp message charges are billed by Meta as per their current pricing.

LET'S TALK

Never miss
a lead again.
Book a free demo and consultation with
Arindam Sarkar.

EMAIL

arindamsarkar196@gmail.com

PHONE

+91 82405 28750

WEB

arindamad.github.io

STUDIO

North Dumdum, Kolkata 700065

Scan to see
portfolio & projects

Book a free demo

mailto:arindamsarkar196@gmail.com
tel:+918240528750
https://arindamad.github.io/
mailto:arindamsarkar196@gmail.com?subject=CRM%20%2B%20WhatsApp%20Demo

