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Fully customisable

Al Clinic
Management System

Run your clinic smoothly from booking to billing. A Patient App, Doctor
App and Clinic Admin Panel with an Al assistant that handles reminders,

patient queries and consultation notes, so your team can focus on

cdare.

Auto reminders

SMS & WhatsApp

Up next

Riya Das

Fever, 3 days

T™Nn

Amit Roy

Follow-up

Sunita M.

BP review

Rohan K.

skin allergy

Priya S.

Report review

Call next patient

2 Patient App

Waiting

In consult

Checked in

Booked

arindamsarkarl96@gmail.com

9:41
Book appointment

Q' search doctor or specialty

Dental Child Eye

Dr.A.Sen
General Physician

49

Select date

Mon Tue wed
12 13 14

Avdilable slots

10:00 AM

Confirm booking

Doctor App

+91 82405 28750

11:00 AM

5:30 PM

il Admin Panel

PRODUCT BROCHURE - 2026

9:41

Health Assistant

® Al replies instantly

When is my next follow-up?

Your follow-up with Dr. Sen is on
20 Oct, 11:30 AM. Shall | remind you
a day before?

Yes please

Done! Your latest prescription and
lab report are below.

Prescription
@ 12 Oct - Dr. A. Sen

m Lab report: CBC
DanAy .12 Ant

e-Prescription
@ Shared in one tap

Ask anything...

€9 Al Assistant

arindamad.github.io



01 — OVERVIEW

A smarter, paperless clinic

Replace appointment registers, paper files and phone follow-ups with one connected system. Patients
book online, doctors see complete history in seconds, billing happens at the click of a button and Al
takes care of reminders and routine questions.

The challenge With this system

% Long waiting rooms and crowded reception Q Online booking with a live token queue

% Paper files that get lost or are hard to read Q Digital patient records, available instantly

% Missed appointments and forgotten follow-ups Q Automatic WhatsApp & SMS reminders

% Manual billing errors and unclear collections Q One-click billing with daily collection reports
x Staff busy answering the same calls all day Q Al assistant answers common patient queries

ONE PLATFORM FOR PATIENTS, DOCTORS & STAFF

& WhatsApp & SMS (3 uPI [ payment gateway =) Google Calendar @ vLab & pharmacy

o Patient App Doctor App
@Y Book queue, reports + Queue, records, Rx

&S

Al + Cloud

Secure cloud - Npde.js - MongoDB

Admin Panel
.l.ll. Billing, staff, reports

BUILT FOR
Clinics Polyclinics Dental care Eye care Diagnostic centres Physiotherapy
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02 — PATIENT APP

Healthcare that fits in their pocket

Patients find the right doctor, book a slot in seconds, follow their token live from home and keep every
prescription and report in one place, with an Al assistant ready to help.

9:41

Book appointment

Q' search doctor or specialty

n Dr.A.Sen

General Physician
Selectdate

Child Eye

49-12yrs

Tue Wed

13 14

Available slots

10:00 AM 11:00 AM

5:30 PM

Confirm booking

|
Book a slot

Online appointment booking

upfront.

Smart reminders

Automatic WhatsApp & SMS reminders for

visits, follow-ups and medicines.

Online payments

with e-receipts.

Family profiles

from one account.

Choose doctor, date and slot with fee shown

Manage appointments for parents and children

~ Appointment confirmed

Your token

T-14

Now serving T-11

Estimated wait
~18 minutes

Q  Doctor
Y Dr.A.sen
a Date & time

Tue 13 Oct - 11:30 AM

’ Clinic

Room 2 - 1st floor

@ Reminder on WhatsApp

Get directions

Reschedule

2
Live token & wait time

O

B

Pay consultation and test fees by UPI or card,

*
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941

Health Assistant

@ Al replies instantly

When is my next follow-up?

Your follow-up with Dr. Sen is on
20 Oct, 1:30 AM. Shall | remind
you a day before?

Yes please

Done! Your latest prescription
and lab report are below.

Prescription
12 Oct - Dr. A. Sen

Lab report: CBC
Ready - 13 Oct

Ask anything..

3
Al assistant & reports

Live token queue

See the current token and estimated wait to
avoid crowded waiting rooms.

Digital health records

Prescriptions, lab reports and visit history saved
securely.

Al health assistant

Answers clinic FAQs, timings and booking help
24x7 (no diagnosis).

Feedback & ratings

Collect patient reviews to improve service
quality.
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03 — DOCTOR APP

More time for patients, less for paperwork

Doctors manage their queue, open a patient's full history in one tap and write clean digital
prescriptions. Al drafts visit notes and summaries for the doctor to review and approve.

9:41

Good morning, Riyu Das
Dr.A. Sen F-34yrs- ID P-2087

Allergy: Penicillin 4 visits
24 6

Today Seen Waiting
BP Pulse Sp02
ngf78 76 98%
Up next

Riya Das
Fever, 3 days

T-1 In consult €9 Alvisitsummary
Fever for 3 days, no travel history. Previous
Amit Roy . visit: seasonal allergy, resolved. BP stable
Checked in 3 e
Follow-up across visits.

Sunita M.
BP review Visit history
Rohan K. ® 02Aug Seasonal allergy
Skin allergy .

® 14 May Routine check-up
Priyas.
Report review

Call next patient Start consultation

Booked ® 10Jan Viral fever

1 p

941

e-Prescription
Riya Das - 13 Oct 2026

Al drafted from voice notes
Doctor reviews & approves

Diagnosis
Acute viral fever

Medicines

Paracetamol 650 mg
1-0-1- 3 days - after food

Cetirizine 10 mg
0-0-1-5days

ORS sachet
As needed

Advice
Rest, fluids. Follow-up on 20 Oct.

~

Dr.A.Sen

3

Today's queue Patient record & Al summary Digital prescription

Patient queue @

See today's patients, check-in status and call
the next token.

@ Al visit summaries
ife o)

Quick summary of past visits so doctors catch
up in seconds.

Rx templates & favourites &

Reusable templates and common medicines
for faster prescribing.

@ Schedule control
Set availability, breaks, leaves and slot length. .lll.
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Complete medical history

Vitals, allergies, past visits, prescriptions and
reports in one view.

Voice-to-notes drafting

Dictate notes; Al drafts the prescription for the
doctor to approve.

One-tap sharing

Send prescriptions to patients on WhatsApp or
as a PDF.

Doctor insights

Patients seen, revenue and follow-up rates over
time.
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04 — CLINIC ADMIN PANEL

Run the whole clinic from one dashboard

Reception, billing, pharmacy and management work from one web dashboard with live visibility of
appointments, queues, doctors and collections, plus role-based access for every staff member.

admin.yourclinic.com / dashboard

Clinic overview

Today - Main branch

Doctor schedule

YourcClinic

(2

-2.4%

Q_ search patients

Dashboard +6%

86

Appointments

12

In queue now

Z48.6K

Revenue today

3.1%

No-shows

m

Appointments

Patients

Patients this week
Doctors

9

Billing
Dr. Sen l

Pharmacy
Dr. Gupta

Lab reports
Dr.Khan

Reminders Dr. Paul

Reports

Settings | R
Today's appointments

Token Patient Doctor Time Status

Riya Das Dr. A.Sen 11:00 AM In consult

Kunal B. Dr.R. Gupta 10:45 AM Completed

Amit Roy Dr. A.Sen 115 AM

Meera J. Dr. S. Khan 10:30 AM Cancelled

Appointments & queue

Online, phone and walk-in
bookings with token
management.

Billing & invoices
Consultation, procedures,

tests and packages with
receipts.

Reminders & campaigns

Follow-up, vaccination and
health check-up reminders.

Patient registration

Quick registration, unique
patient IDs and complete
profiles.

Pharmacy & inventory

Medicine stock, batches,
expiry alerts and sales.

Multi-branch support

Manage several clinics with
central reports.
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Doctor management

Schedules, fees, rooms and
multiple specialties.

Lab reports

Upload or generate reports
and share them with
patients digitally.

Roles & permissions

Separate access for doctors,
reception, accounts and
admins.
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05 — PATIENT JOURNEY

A smooth visit, from booking to follow-up

Book Remind Check-in Consult Rx & bill Follow-up
Online, WhatsApp, Automatic reminder Token issued; live Doctor sees full e-Prescription and Auto reminders for
phone or walk-in. before the visit. queue updates. history and vitals. one-click invoice. the next visit.

06 — BILLING & PHARMACY
Accurate billing, every single time

Every service, test and medicine is billed from the same
system that handles the visit, so nothing is missed and

collections match at the end of the day. Clinic Invoice
INV-26-0912 - Riya Das
One-click invoices
@ Consultation, procedures, tests and packages. Consultation - Dr. A. Sen
All payment modes Lab test- CBC
Cash, UPI, cards and part payments with receipts. Medicines (3 items)

Follow-up discount
Pharmacy stock

Batches, expiry alerts and low-stock reminders.

. Paid via UPI 13 Oct, 11:42 AM
Discounts & packages e ¢
Health packages, memberships and offers.
. . 1,080
! Daily collections !
Doctor-wise and service-wise revenue reports.

Smart waiting-room display

A TV screen in the waiting area shows the current token for each
doctor, while patients can also follow the queue on their phones,
so the reception desk stays calm. Dr. Gupta - Room 4

NOW SERVING

Dr. Sen - Room 2
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07 — AIFEATURES

Al that works for your clinic

Practical Al that saves staff time and improves patient experience. Al supports your team; clinical
decisions always stay with the doctor.

Al receptionist on WhatsApp

Books, reschedules and cancels appointments
and answers clinic FAQs around the clock.

Consultation note drafting

Turns the doctor's dictated notes into a
structured draft for review.

Smart follow-ups

Automatically schedules and reminds patients
about follow-up visits.

08 — PRIVACY & SECURITY

Patient data, protected

Role-based access

Each staff member sees only what their role
needs.

Audit trail

Track who viewed or changed records, and
when.

09 — TECHNOLOGY

Modern, scalable and secure

FRONTEND

React.js - Next.js - TailwindCSS

BACKEND

Node.js - Express.js - REST APIs - Socket.io

Al

LLM APIs - speech-to-text - guardrails

{A} Al Clinic Management System - by Arindam Sarkar - arindamad.github.io

MOBILE

No-show reduction

Smart reminders and easy rescheduling links to
fill empty slots.

Patient history summaries

Short, readable summaries of past visits and
reports before each consult.

Clinic insights
Busy hours, popular services and revenue
trends in plain language.

Encrypted & secure

SSL, secure authentication and encrypted
sensitive data.

Backups & uptime

Regular automated backups on reliable cloud
hosting.

Responsive PWA - Android & iOS apps

DATABASE

MongoDB - MySQl - Firebase

INTEGRATIONS
WhatsApp API - SMS - UPI [ Razorpay - Email
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10 — DELIVERY PROCESS

From first call to go-live, handled end-to-end

setup
Doctors, fees, slots,

Discovery
Understand your
specialties, workflow,
doctors and billing.

Testing
Trial run with your

reception and doctors.

11 — ENGAGEMENT OPTIONS

Branding
Your clinic name, logo and

colours across all apps.

Launch
Go live on the cloud, with

data migration if needed.

Choose how you want to start

Ready-to-Launch
Fastest way to go digital

@ Patient, doctor & admin apps
Q Your clinic branding

@ Booking, records & billing

@ setup & go-live support

Get a quote

READY TO MODERNISE YOUR CLINIC?

Let's make your clinic paperless.

Recommended

ot

Custom + Al
Tailored to your clinic

v
4
v
4

Everything in Ready-to-Launch
Al receptionist & note drafting
WhatsApp automation

Custom modules & integrations

Get a quote

Book a free demo and consultation with Arindam Sarkar.

EMAIL arindamsarkar196 @gmail.com

PHONE +91 82405 28750

WEBSITE

ADDRESS

arindamad.github.io

Durganagar, North Dumdum, Kolkata - 700065
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services, medicines and
templates.

Training
Staff training, updates and

ongoing support.

Support & Growth

After you go live

o

o
o
o

Hosting & monitoring
Backups & updates
New features on request

Priority support

Get a quote

Book a free demo
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